
Case Study

Established in 1988, 
Tigaraksa Satria distributes 
products throughout 
Indonesia. Its legacy Oracle 
database was running on 
aging IBM server platforms, 
and the company sought 
to improve business 
performance, increase 
its use of analytics, and 
control costs by migrating 
to SAP HANA on HPE 
ConvergedSystem 500 
platforms.

PT. Tigaraksa Satria,Tbk sells and distributes 
products throughout Indonesia, and 
provides every Indonesian with access to 
life essentials. Through its business units 
and subsidiaries, the company focuses on 
a diverse range of products and services, 
including: sales and distribution of consumer 
products; direct selling of educational 
products; manufacturing, marketing, sales, 
and distribution of household items, kitchen 
appliances, and liquid propane gas refills; and 
manufacturing and packaging of powdered 
food products. 

Tigaraksa Satria Improves Its 
Business Operations
Migrates from Oracle database to HPE 
ConvergedSystem for SAP HANAObjective

Migrate legacy Oracle database 
environment to HPE ConvergedSystem 
for SAP HANA in-memory computing 
platforms

Approach
Leverage HPE Datacenter Platform 
SAP Consulting Services to streamline 
deployment and migration 

IT Matters
• Improved analytics with faster 

performance

• Accelerated migration by relying on 
HPE expertise and implementation 
support

• Efficient disaster recovery via automated 
backup using HPE Data Protector

Business Matters
• Provides management with more insight 

into buying behaviors and market 
demands

• Enables more timely reporting by 
business unit to improve operations and 
better service customer requirements

• Solution scalability provides greater 
flexibility to adopt SAP HANA for more 
business scenarios
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“We needed an in-memory platform that would allow us to dramatically 
improve analytics while increasing performance. We wanted the ability to 
centralize enterprise resource planning and better analyze business operations, 
and the HPE ConvergedSystem for SAP HANA solution has allowed us to 
streamline analytics while providing a clear path for upgrading other business 
applications to SAP HANA.”

— Robby Teduh Mandala, IT Infrastructure Manager for PT. Tigaraksa Satria,Tbk

Employing over 1,700 people, Tigaraksa 
serves customers nationwide and has to 
effectively control production, track product 
inventory, and manage sales and distribution. 
The company had been relying on an Oracle 
database environment running on IBM 
servers but sought to improve analytics and 
reporting for each of its product lines. The 
Oracle database was no longer delivering the 
performance or reporting that the company 
needed, and Tigaraksa wanted to avoid 
renewing its Oracle license.

SAP HANA accelerates transactional and 
analytical processing against a single copy 
of in-memory data to deliver real-time 
insights against fresh data, while dramatically 
reducing the data footprint and hardware 
and operation costs. After considering an 
alternative solution from IBM, Tigaraksa 
selected HPE ConvergedSystem for SAP 
HANA, with HPE Datacenter Platform 
SAP Consulting Services to assist with the 
migration and implementation and HPE 
Data Protector to automate data backup and 
recovery.

“We saw the performance advantages of SAP 
HANA and the business value of upgrading to 
it, but we needed to develop a clear migration 
plan,” says Robby Mandala, IT infrastructure 
manager for Tigaraksa. “Hewlett Packard 
Enterprise (HPE) offered us the ability to 
increase performance with purpose-built 
systems backed by robust migration services 
that has allowed us to streamline our 
migration to SAP HANA.”

According to Mandala, “Our Oracle 
environment was running on legacy IBM 
servers, and we didn’t want to invest in 
new servers to support an Oracle database 
infrastructure that was no longer meeting our 
business needs. We considered an alternative 
approach from IBM Lenovo, but selected 
the HPE solution because the configuration 
of the HPE ConvergedSystem 500s was 
very efficient for us, the price was extremely 
competitive, and we realized that by using 
HPE services, migration would be much 
faster.”
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Upgrading to SAP HANA 

The HPE ConvergedSystem for SAP HANA 
portfolio consists of optimized systems built 
to deliver the highest levels of performance 
and availability for in-memory computing 
initiatives. Tigaraksa selected a solution 
based on the deployment of four HPE 
ConvergedSystem 500 platforms. One 
ConvergedSystem 500 was deployed as the 
production database; one was deployed for 
development and quality assurance; one was 
deployed to run SAP Business Warehouse 
(BW); and one enables disaster recovery 
to support mission-critical operations and 
business continuity. 

HPE consulting provided project 
management and implementation support, 
and shared best practices and expertise on 
SAP HANA migration. “HPE provided us 
with very good services that simplified our 
migration,” says Mandala. 

He adds, “HPE helped us design and deploy 
our SAP HANA infrastructure, and an HPE 
engineer worked closely with us as part of our 
team. Together, we accelerated the migration 
and HPE was very fast to respond to any 
of our questions and helped us smoothly 
implement the new solution.”

HPE Data Protector software was deployed 
for backup and recovery. It provides Tigaraksa 
with a comprehensive, centrally managed 
backup and recovery solution for its dynamic, 

data-driven infrastructure. Data Protector 
standardizes and consolidates backup and 
recovery processes so that Tigaraksa can 
continuously improve reliability, gain business 
resiliency, and reduce the cost and complexity 
of backup operations.

Helios Informatika Nusantara, an HPE 
Partner, is a value-added distributor 
(VAD) that provides IT infrastructure 
solutions throughout Indonesia and offers 
a full range of HPE server, storage, and 
networking solution. Helios supported the 
implementation and configuration of the HPE 
ConvergedSystem 500 platforms.

Improving business 
operations 

The Oracle database was successfully 
migrated to SAP HANA Business Suite, and 
Tigaraksa is planning to implement the SAP 
BW module on SAP HANA to further improve 
performance and enhance the company’s 
analytics and reporting. 

“Our database performance has significantly 
improved, and we now have the SAP HANA 
infrastructure in place to support improved 
analytics and reporting,” says Mandala. “HPE 
offers highly scalable platforms optimized 
for SAP HANA that provide us with the 
power and performance we need to deploy 
additional SAP software modules in the 
future.”
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Tigaraksa is also benefitting from the 
strong alliance between SAP and HPE. “HPE 
provided us with the expertise we needed to 
train our team on SAP HANA and implement 
our upgrade to SAP HANA, and both SAP and 
HPE continue to provide us with guidance 
on how to improve our operations,” states 
Mandala.

Executives can now easily review sales results 
and inventory levels, and can leverage the 
rapid collection and aggregation of critical 
metrics to guide the development and 
distribution of Tigaraksa’s products. The 
company now captures and consolidates 
business information much faster, and 
has improved the quality and timeliness 
of its reporting to help improve business 
operations. 

This migration has resulted in faster access 
to management information and improved 
reporting capabilities for the company, 
and Tigaraksa is now planning to deploy 
additional SAP software modules. “HPE 
has served as an extension of our IT team, 
and has helped us design and implement 
an efficient upgrade to SAP HANA,” says 
Mandala. “The scalability of our SAP HANA 
infrastructure now provides Tigaraksa with 
greater opportunities to analyze our business 
and improve operations.”

Learn more at
hpe.com/services/
convergedsystem

Customer at a glance
Hardware
• HPE ConvergedSystem 500 for SAP 

HANA

• HPE MSA2040 Storage 

• HPE MSL2024 Tape Library 

Software
• HPE Data Protector

• SUSE Linux Enterprise Server 11.3

Services
• HPE Datacenter Platform SAP 

Consulting Services
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