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Videojet Packaging Line 
Workflow Solutions 
Streamlining the coding process, 
improving quality and helping to 
ensure the right code is printed on  
the right package time after time.
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Selection of a print job, entry of code data and on-going 
validation of code accuracy and legibility are often left to a 
human operator. This approach not only provides the potential 
for costly error, but also creates significant process variation 
due to inconsistency among plant personnel.

Avoid coding mistakes by 
removing inefficiencies and 
the risk of human error

Videojet Workflow Solutions are based on a simple two-part concept:   
ensuring that the printer has the right information and validating that the 
right information was printed. Videojet Workflow Solutions consist of software, 
hardware and service products that automate your coding process, helping to 
minimize errors. This powerful combination enables you to create reliable, repeatable 
quality assurance procedures and results.

Benefits of Videojet Workflow Solutions
• Remove human error from the print job setup process
• Minimize costly scrap caused by incorrect codes
• Limit re-supply costs to replace recalled or withdrawn products
• Reduce potential for lost business from incorrect products being shipped
• Alleviate brand damage by narrowing the scope of a recall
• Meet retail and regulatory requirements for accuracy and traceability

Videojet survey: Cause of coding errors

10%

0%

20%

30%

40%

50%

60%

P
er

ce
nt

 o
f 

re
sp

on
d
en

ts

Wrong print job
chosen

Incorrect data
entered

Operator Error

Up to 70% of coding errors 
are caused by operator error. 
The most common mistakes 
are incorrect data entry and 
incorrect job selection. Our 
survey found that these two 
mistakes accounted for 45%  
of all coding errors.
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Streamline, simplify and reduce errors 
It is possible to streamline your coding process and reduce the 
occurrence of costly and time-consuming errors. CLARiSUITE template 
management software enables the removal of operators from the data 
entry process. Users can either select print job information from a 
pre-populated database or designated personnel can perform the 
activity from a centralized location.

CLARiSUITETM template 
management software

If your coding process requires plant floor personnel to manually enter 
code data, CLARiSUITE can simplify and help mistake-proof the process. 
Data can be triggered automatically by scanning a bar code on a work 
order, pallet, etc. This allows users to bypass the keying in of codes 
altogether. If, however, data still needs to entered directly at the printer, 
CLARiSUITE can create error-proofing rules to make it easy to enter the 
right information and make it extremely difficult to get it wrong.



5

PC-based message design software
Simplifying the job creation process, job templates no longer need to be 
generated on each printer. PC-based software allows for centralized 
template creation away from the plant floor which improves accuracy and 
provides consistency. The intuitive WYSIWYG interface with configurable 
data entry rules (e.g. lot codes must be six digits) simplifies the process and 
helps to error-proof job creation. This software is compatible with most 
Videojet and popular desktop label printers.

Centralized database
The software collects coding data in a central repository, creating a 
single-source database. This database removes the complexity and 
potential errors associated with using varying job selection and data entry 
methods across your packaging lines. Data can easily be exchanged with 
other systems via standard methods such as an OPC server or through 
more customized approaches.

Plant-wide coding user interface
View the status of all your printers across the plant and deploy jobs 
individually or in a coordinated manner to, for example, help ensure the 
codes are synced between the primary package and the case. This user 
interface can also can serve as a basic dashboard to view performance 
information, such as throughput, in your packaging operation.
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Peace of mind comes as standard

Videojet Technologies is a world-leader in the product identification 
market, providing in-line printing, coding, and marking products, 
application specific fluids, and product life cycle services.
 Our goal is to partner with our customers in the consumer 
packaged goods, pharmaceutical, and industrial goods 
industries to improve their productivity, to protect and  
grow their brands, and to stay ahead of industry trends  
and regulations. With our customer application experts and 
technology leadership in Continuous Inkjet (CIJ), Thermal 
Inkjet (TIJ), Laser Marking, Thermal Transfer Overprinting 
(TTO), case coding and labeling, and wide array printing, 
Videojet has more than 345,000 printers installed worldwide. 

Our customers rely on Videojet products to print on over 
ten billion products daily. Customer sales, application, 
service and training support is provided by direct operations 
with over 4,000 team members in 26 countries worldwide. 
In addition, Videojet’s distribution network includes more 
than 400 distributors and OEMs, serving 135 countries. 


