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Webinar Q&A 

   
As a follow up to our recent webinar, Introducing the New Kareo Platform, Kareo has 
answered the questions posed by participants.  
 
Q: Will you provide a link to the presentation to share with colleagues? 
A: Yes, you should have received link to the recording via email. If not, here is the link to the 
recording. 

 
Q: How does Kareo connect with payers? 
A: The Kareo Enrollments team will assist you in enrolling with the clearinghouses used 
by Kareo. You can submit electronic claims to more than 4,000 insurers through Kareo. 
We support Medicare, Medicaid, Blue Cross, Blue Shield, and Tricare in every state. 
We also support major national insurers, such as Aetna, Cigna, Humana, and United 
Healthcare, as well as local IPAs and smaller insurers. To find out if you can submit 
electronic claims to a specific government payer or commercial insurance company, 
check out the Kareo medical billing software payer list. 
 
Q: Can you check eligibility with all the payers covered by the clearinghouses Kareo 
works with? 
A: Yes, but the responses and information provided vary by payer. 
 
Q: Does Kareo have a patient payment portal? 
A: Yes, Kareo offers a fully integrated patient portal that includes online patient statements 
and billpay. 

 
Q: Is there real-time secure messaging within the office? 
A: Yes. You can use secure messaging within the practice between office staff and providers 
as well as with patients. 
 
Q: How do patients receive the secure messages? 
A: Secure messages are sent to the patient portal where patients can sign in securely and 
review them or respond. 
 
Q: Is there integrated credit card processing in Kareo? 
A: Yes, we offer you the flexibility to accept credit cards online, over the phone, or store 
patient credit cards on file. It’s simple and affordable to set up an account and start 
processing credit cards in Kareo. The payments are processed through a merchant 
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account, deposited directly into your bank account, and posted to Kareo Billing. This 
can be used in conjunction with or without a card swiper.  
 
Q: What are the fees for the integrated credit card processing? 
A: There are no set up or monthly fees, no contracts, and you can cancel anytime. It 
allows you to accept all forms of card types, including FSA, HSA, debit, Visa, 
MasterCard, and American Express. Rates are per transaction as follows:  

 Patient present in office charge: 2.3% + $0.30 tax per transaction  

 Patient credit card on file or paying online 3.9% + $0.30 tax per transaction.  
 
Q: Once you sign a note can you go back and modify it? 
A: You can add an addendum to the note, but once the note is signed the original content is 
locked and cannot be edited. 
 
Q: Can you set permission in the new Kareo platform? 
A: Yes, you can set permission based on role or specific user for a single practice or for 
multiple practices.  
 
Q: What are the components of Kareo Marketing? 
A: Kareo Marketing includes an online provider profile, online scheduling, patient text and 
email reminders, an online directory manager to keep your online listings up to date, patient 
communications (i.e., post visit surveys, newsletters, promotions, etc.), patient review 
syndication, and recalls. 
 
Q: Can you use your own patient intake forms with the online scheduling? 
A: Yes, you can post your own intake forms to the online scheduling page so patients can 
download and print them, fill them out, and then bring them to their appointment. 
 
Q: How do patient reviews get syndicated? 
A: Reviews can be syndicated with the push of a button. When you receive positive feedback 
you can select an option to push that review out to several review sites. 
 
Q: Does no contract mean we can cancel at any time without notice? 
A: There are no setup fees and no long-term contract for Kareo software. You simply 
pay as you go on a month-to-month basis and can cancel at any time. 

 
Q: Does Kareo run on Windows 7? 
A: Here are the requirements for Kareo software. You need a modern Windows PC with a 
high speed Internet connection such as DSL, cable modem, or T1. The minimum 
requirements are a Windows PC with a 1 GHz Intel Pentium III processor, Microsoft 
Windows XP operating system (Service Pack 2 or higher), 1024x768 screen resolution, 
17 inch monitor, and 256 MB RAM. We recommend, however, that you use a PC with a  
2 GHz Intel Pentium 4, Pentium D, or Core processor, 1280x1024 screen resolution, 19 
inch monitor or larger, and 1GB RAM. 
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Q. Will Kareo expand into hospitals at some point? 
A: Kareo is dedicated to the independent practice, and our products are designed to support 
their unique needs. 
 
Q: Is Kareo PM changing or moving to the web? Or is it staying the same for current 
users? 
A: Kareo's desktop application, a software download that lets you perform all billing functions 
(formerly called Kareo PM or the PM Client), will remain the access point for billers. For most 
practices using Kareo, there will be no change in the short term. For practices using Kareo 
Clinical (formerly Kareo EHR) or those otherwise using Kareo functions via a web browser or 
mobile application, the biller will continue to use the desktop application. 
 
Q: How do we migrate our data to Kareo from another system? 
A: Kareo Clinical comes with a built in, completely free Demographics Import Tool. To 
access it, go to Practice Settings -> Data Management -> Import Demographics. Be 
sure to download the CSV template and input all data in the proper format. The tool 
contains a validation engine to make sure your data is looking good before it’s brought 
in. Kareo Clinical gives you document storage, so you can upload paper charts, intake 
forms or whatever else you may need to store clinical data. 
 
Kareo does also offer Data Import services. We are able to import a variety of data, 
ranging from patient demographics to insurance lists. There may be a charge for our 
import services, which will depend on the kind of data we will be importing. The price 
generally ranges from $250 to $1500, however Medisoft customers are free of charge. 
We are able to complete most projects within 5-7 business days. You can provide your 
data in a variety of formats, including a Comma–Separated Value (.CSV) or Microsoft 
Excel (.XLS), Text (.TXT), Access Database (MDB), etc. Alternatively, if you are unable 
to export/acquire your data, we can remotely access your system and attempt to 
acquire your data for you at no additional charge. 

 
Q: What is the security of Kareo and how does it protect against Ransomware? 
A: Your data is 100% secure, guaranteed. Your data is securely encrypted, stored, and 
backed up in the cloud. All your data being sent to and downloaded from our servers is 
protected with industry-standard encryption. Kareo EHR is compliant with all HIPAA 
Privacy and Security Rules. For more information about security, please read 
our Security Notice. 
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Small Practice & Billing Company Resources 
 
Please visit Kareo Resources at www.kareo.com/resources for helpful tools, webinars, 
whitepapers, and tips for how to help small practices become best practices.  
 
You can also view recorded webinars or register for our next event at 
www.kareo.com/resources.  

 
 
About Kareo 
Kareo is the only cloud-based medical office software and services platform dedicated to 
small practices. At Kareo, we believe that, with the right tools and support, small practices 
can do big things. We offer an integrated suite of products and services designed to help 
physicians get paid faster, run their business smarter, and provide better care. Our Practice 
Management software, Billing Services, and free, full-featured award-winning EHR help more 
than 20,000 medical providers more efficiently manage the business and clinical sides of 
their practice. Headquartered in Irvine, California, Kareo’s mission is to help providers spend 
their time focused on patients, not paperwork. For more information, visit www.kareo.com.  
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